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Introductions

Ranji David Richard Bordenave Gareth Walters
Director APAC, Marketing Services CEO Ex Director of Customer Partnerships
WFA BVA Nudge-unit Hilton Asia Pacific




Welcome to our association

OE ANUNCIANTES N\
DE GUATEMALA

anda

REKLAM
VERENLER
DERNESI

Ao

AANA

andP

DE ANUNCIANTES

ASOCIACION NACIONAL DE
ANUNCIANTES - VENEZUELA

!ﬁ...m (A racsznn
JAA i

Sveriges Annonsdrer

ﬁl W ADVERTISING
BUSINESS GROUP

anza &=

MAZ S

THE MARKETING
ASSOCIATION

aC
gl

&'l

AN MARKETING
M FINLAND

members

anunciantes

Comuncar para cvear valor

”»
advan:

D/ ieicorrorerma

MK 5 £

OWM

ESTONIAN MARKETING
ASSOCIATION

AV

KO
PANA

UBA

sestiset | ANDAV)])

. —

'8

-

éﬂ?

= union
E des
— Mmarques

Aanda

bvA

netwerk van merkleider:

THE INDIAN SOCIETY OF

ADVERTISERS

W CHAMBER o

2 Y COMMERC]
‘ WDUSTRVUF <FRI|A

UTENTI PUBBLICITA ASSOCIATI



Our agenda based on your priorities...
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Questions
welcome

World Federation
of Advertisers




Welcome back...

Richard Bordenave Gareth Walters

CEO Ex Director of Customer Partnerships
BVA Nudge-unit Hilton Asia Pacific




World Federation @ NUDGE UNIT

of Advertisers

Webinar+: Customer Experience in the New Normal

Can Behavioural Sciences help reinvent your customers' experience?
28/04/2020

o

Richard Bordenave Ranji David Gareth Walters

CEO of BVA Nudge-unit Marketing Director WFA Ex Director of Customer Partnerships,
Hilton Asia Pacific







Thank you

els, Singapore, New York

twitter @wfamarketers
youtube.com/wfamarketers

linkedin.com/company/wfa




